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Plan B Accident & Sickness 
Benefits

 Accident & Sickness Limit $1,000,000
 Deductible $0 (zero)
 Paid at 100%

This policy covers you for:
 Accidents; like sprained ankles
 Sickness; such as colds and flu
 Doctors Visits
 Prescriptions
 Emergency room visits
 Labs, Tests and X-Rays
 Inpatient Hospital Stays



Primary Exclusions 

This is what CISI unfortunately cannot cover:

 Routine Physicals
 Immunizations
 Routine Dental Care
 Vision exams, eye glasses and contact lenses



High Risk Activities 
Not Covered

 Bungee Jumping
 Parachuting
 Skydiving
 Parasailing
 Hang-Gliding
 Mount Climbing where ropes or guides are used
 Scuba diving unless you are currently certified 
 Operating a motorized vehicles 



Additional Benefits 
 Allowance of $500 to cover pre-existing conditions

 Mental & Nervous : $1,000 for outpatient, $25,000 
inpatient

 Emergency Dental up to $400 (relief of pain)

 Trip Cancellation up to $3000 (prior to departure)

 Accidental Death & Dismemberment up $100,000

 Chiropractic paid up to $50 per visit up to $500



 Emergency Family Reunion benefit of $5000 for flights, 
meals and hotel if the insured is hospitalized in excess of 4 
days and a family member travels to bedside.

 Round trip flight benefit of $3000 if the insured must 
return home due to the death or serious illness of 
grandparent, parent or sibling.

 Trip Delay up to $500 if delayed for more than 12 hours.
 Carrier delay 
 Quarantine
 Lost or stolen passport
 Natural disaster
 Traffic Delay due to Accident
 Carrier Strike
 Weather 



Maximum benefit for Medical Evacuation- $100,000

 Upgraded seating 
 Non-Medical Escort
 Medical Escort
 Wheelchair Assistance
 Transport to and from Airports
 Air Ambulance

Arrangements must be made by CISI



Benefit for Repatriation Return of Mortal Remains- $50,000

 Embalming
 Cremation 
 Minimally Necessary Container  
 Shipping Costs
 Necessary Government Authorizations

Depending on the religious beliefs or government 
authorizations, this process may take time



Security Evacuation Coverage up to $100,000 

 Political or Military Unrest
 Natural Disasters
 Verified Physical Attack or Verified Threat of a physical 

attack
 Kidnapped or Missing Person

Arrangements must be made by CISI



Personal Property &Liability 
Personal Liability Limit/Claim $500,000

Medical Payment Limit/Coverage Period   $5,000
(if you accidentally hurt someone other than yourself)

Additional Living Expense Limit/Coverage Period $5,000
(if you damage your host family’s home so that it is unlivable this covers your stay in a hotel or 
other lodging)

Unscheduled Personal Property w/Replacement $5,000
(this covers damage to personal items)

 w/ $ 250 deductible per claim for all the above



AXA Assistance is available for you around the clock!  Anyone can open a case on 
behalf of the insured if there is an emergency.

 Legal Assistance-
 lets say you are arrested and need a lawyer, AXA will provide you with a lawyer and help you 

through the process

 Medical evacuation-
 If you need to be relocated to another hospital or to a hospital back home. AXA will help you

with this process

 Multi-lingual services are available-
 AXA has staff members that are fluent in other languages to assist you while you are 

abroad

 Guarantee of Payment, GOP
 AXA will coordinate with the hospital to place a payment

 Assistance with Prescription drug 
 shipment/replacement-AXA will coordinate with the pharmacy to replace your medication
(if the drug can not be found abroad)



In the Case of a Minor Injury or Illness

We are happy to pay a foreign provider directly. Many foreign providers, however, 
prefer payment from the patient when services are rendered.

 Insureds using this insurance should be prepared to pay 
for a doctor visits for minor illnesses such as a sore throat 
or a sinus infection, for example

Claim form and itemized bills can be emailed to CISI

Claims are typically processed within 15 business days, 
provided CISI has all of the information needed

For minor incidents, we do not need to be notified

No Network Restrictions!



In the Case of a Serious Injury or Illness

Contact AXA Assistance to open a medical case

Provide AXA the location and the students information

AXA will contact the facility to issue a guarantee of payment

Email AXA at medassist-usa@axa-assistance.us
AXA Collect +1-312-935-1703

Emergency contact information is located on your 
medical Id card



How do I enroll and where are 
my insurance documents?

Go to www.cisi-bolduc.com and click on 
Purchase Your Insurance Coverage

Once enrolled you will receive the 
following materials  via email:

 ID Card
 Policy Brochure
 Claim Form
 Consulate Letter   

It is very important that you keep your ID Card on you at all 
times!! 



Medical Id Card



Student Portal 



Student Portal Welcome Screen





Contacts
CISI Account Manager: Ted Cenatiempo
Office Line: 203-399-5556
Email: Tcenatiempo@mycisi.com
Website: www.CISI-Bolduc.com
CISI Hours-M-F, 9am -5pm EST

24/7 Emergency Contact for AXA Assistance
Phone: +1-312-935-1703
Email Medassist-USA@AXA-Assistance.US



Questions?
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